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O-   Operation undertakes to provide our customers with 

innovative, high quality, cost-effective products and services and to 

ensure compliance to its applicable regulations. 

  

C-   Conduct training for new hirers and staff relating to the 

implemented process and operations.  

  

E-   Employees within the organization are communicated with 

relating to the importance of ensuring quality products and 

conforming to the implemented systems. 

  

A-      Audit is conducted periodically to ensure the process is 

effective, records of all transaction relating to the implemented 

systems are available.  

  

N-      Nonconformance with the implemented systems and 

suggestions will be highlighted to the management for continual 

improvement of the quality management system. 

Quality Policy  
(Ref: ISO 9001: 2008, Clause 5.3)  
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